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healing networks back by proactive Al monitoring. cee e e e

REACTIVE NETWORKING IS
HOLDING YOU BACK

Today'’s digital-first businesses can’t
afford network instability. Many
organizations rely on outdated, reactive
network infrastructure that causes delays
in issue resolution, overloads IT teams,
and creates risk.

AlOps intelligence works smarter—so you
don’t have to work harder. And with “six
nine” network uptime, your team can rely
on near-zero unplanned disruption.

Simplify network management
with AIOps

e Proactive monitoring, management,
and handling of network events

e Predictive maintenance and disaster
recovery that ensures continuity

e Automated resource allocation that
scales to meet demand and facilitate
dynamic performance tuning

e Self-healing network capabilities that
resolve issues before they impact users

ENHANCED SECURITY AND
SIMPLIFIED COMPLIANCE

In today’s threat landscape, failing to
stay ahead could leave your business

exposed to breaches and costly penalties.

Our NOC services put network security
first. We constantly monitor activity,
identify vulnerabilities, and ensure
regulatory compliance. Our IT solutions
elevate your infrastructure to the
forefront of security innovation,
protecting your organization from
evolving threats.

UNDERSTANDING NETWORK
EVENTS ACROSS ENVIRONMENTS

Our global support framework, built on
ITIL best practices and advanced event
detection systems with SLA-specific
responses, keeps your infrastructure
operating at a 100% uptime target.
Low-cost, tier 1 support acts as an

extension of your team to perform routine
activities, freeing up high-level technical
skill—yours and ours—to focus on more
critical support issues.

API connections for monitoring and ITSM
tools allow for frictionless integration of
your existing toolset into a powerful
AlOps-enabled management platform.

Our approach to continuous
network improvement

e Define requirements, audit tools, and
build a tailored project plan.

e Deploy automations, runbooks,
integrations, training, reporting, and more

e Maintain uptime with 24x7 support,
change management, and maintenance

e Optimize performance through quality
analysis, reporting, and business reviews.
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End-to-end managed NOC support e e e e e

Drive peak uptime, performance, and security with proactive network
management designed for enterprise IT. e e e e o o e

DO YOU KNOW YOUR “NINES?”

Our AlOps-enabled network solution
boasts “six nines” uptime. This refers to
the target percentage of uptime that a
network can expect to experience in a
given timeframe. So what do these stats
really mean?

Let’s break down
the numbers.

When your network stops moving, your business stops moving. For organizations that can’t afford
to slow down, AIOps-enabled networks keeps operations running.

An organization that requires their network to run 24 hours a day, 7 days a week,
365 days a year, will experience on average...

. ]
Three Nines 8.76 hours of network disruptions per year at 99.9% uptime. —
L
Four Nines 52.56 minutes of network disruptions per year at 99.99% uptime.
Five Nines 5.26 minutes of network disruptions per year at 99.999% uptime.
Six Nines 31.5 seconds of network disruptions per year at 99.9999% uptime.

Xerox IT Solutions: Proven expertise delivered with
a frictionless client experience.

Find out more at: https://www.xerox.com/itsolutions.
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