
Do you want to constantly manage, maintain, and adjust complicated Microsoft licensing, or  
would you rather have M365 and Azure services effortlessly deployed to meet your team’s needs?  
Microsoft CSP services take the guesswork out of managing Microsoft solutions. Our tailored CSP offerings 
reduce complexity, provide flexible billing, and ensure proactive support – giving you more time to focus 
on business priorities. Let us handle the licensing so you can focus on outcomes that truly matter.

S I M P L I F Y  I T  W I T H  S E A M L E S S 
M I C R O S O F T  S E R V I C E S

Microsoft Cloud Solution Provider (CSP) 
is a flexible, subscription-based licensing 
model that gives businesses direct access 
to Microsoft Solutions – without the  
long-term commitment to Enterprise 
Agreements or the limited support that 
comes with buying directly.

With our IT Solutions as your CSP partner, 
you get the same Microsoft products—like 
Microsoft 365, Azure, and security 
solutions—but with added benefits: expert 
guidance,  
hands-on support, and simplified billing. 
Our CSP Services allow for dynamic 
adjustments, so you pay only for what you 
need when you need it. Plus, you gain a 
trusted advocate to optimize, manage, and 
support your IT infrastructure every step 
of the way.

M I C R O S O F T  C S P  W I T H  X E R O X

Your Microsoft environment, optimized  
for agility, security, and cost efficiency.

Xerox-Microsoft CSP Services provide 
the flexibility and control to scale your 
Microsoft cloud environment – without 
the complexity of traditional licensing. 
From right-sizing your licenses to proactive 
management and security compliance, 
we ensure your Microsoft solutions align 
with your business goals.

Say goodbye to rigid contracts and 
surprise costs—Xerox IT Solutions 
delivers a smarter way to manage 
Microsoft services. 

•	 Seamlessly transition your Microsoft  
setup to a Xerox-backed CSP solution  
with zero disruption.

•	 Optimize licensing for monthly 
scalability and avoid overpaying for 
underutilized services.

•	 Simplify billing with one easy-to-manage, 
consolidated invoice.

•	 Benefit from proactive management, 
performance tuning, security monitoring, 
and compliance support. 

•	 Get expert guidance and direct access to 
certified Microsoft specialists from Xerox.

•	 Ensure compliance with built-in security 
enhancements and regulatory 
governance alignment.

Struggling With Complex 
Licensing and Overspending?
Xerox® IT Solutions helps you right-size your Microsoft  
CSP licenses, eliminating waste and unnecessary costs.



C L O U D  S O L U T I O N  P R O V I D E R  ( C S P ) ,  E N T E R P R I S E  A G R E E M E N T S  ( E A ) , 
O R  D O  I T  Y O U R S E L F  ( D I Y ) ?
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Talk to a Xerox-Microsoft CSP Expert Today.

Simplify Microsoft CSP Services
Experience superior collaboration, mobility, and security.

C S P  S O L U T I O N S  F R O M  A  M I C R O S O F T  E L I T E  P A R T N E R

Not all Microsoft CSP providers are created equal. Our IT Solutions is a Microsoft-certified and accredited Elite Partner, meaning we 
meet the highest standards for expertise, security, and support. With direct Microsoft access, priority support, and expert guidance, 
you get more than just licenses—you gain a trusted advisor.

Beyond licenses–
experience seamless 
support, expert guidance, 
and true partnership.

FEATURE MICROSOFT DIRECT MICROSOFT EA MICROSOFT CSP

Billing Annual commitments with 
limited flexibility

Multi-year contract with 
upfront or annual payments

Monthly, annual, or  
usage-based billing with  
cost optimization

Support Standard Microsoft support with 
long wait times for resolution

Premier support  
(at an additional cost)

24x7x365 expert support 
with fast response and 
resolution time

License Management Self-managed, increasing the  
risk of overpaying

Locked into a  
long-term agreement

Right-sized licensing with 
proactive adjustments

Cost Optimization No built-in optimization Volume discounts with 
rigid terms

Regular cloud cost  
optimization and usage 
reviews to eliminate waste

Migration and Setup Self-service only Requires contract 
renegotiation

Guided planning, setup, 
migration, management, 
and support

Security and Compliance Self-managed and complex 
to navigate

Compliance tools available Built-in security best practices 
and compliance support

Microsoft CSP offers benefits that buying directly or purchasing through an Enterprise 
Agreement (EA) can’t match. With Xerox as your CSP partner, you gain more than just 
licenses–you get a dedicated Microsoft solutions partner. See how CSP compares below.

https://www.xerox.com/en-us/services/it-services

